eForms Electronic Forms with Payment and
Workflow Automation é

Enliven Software’s eForms Solution

Does the majority of your “online” information submission involve a PDF being
printed by your customers who are then asked to fill in sensitive information, attach payment informa-

tion, and fax it or mail it back to you?

NOW, you Can PR Welcome, Joshua Barker - My Profile - View Site - Manage Site - Contact Us - Sign Out,
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processes more painless and help to mitigate the risk associ-
ated with collecting personal and financial information using
traditional means.
What eForms can do for your business
*  Provide online registration for permits, employment, «  Post surveys to gain valuable feedback
certificates, licenses, etc. *  Accept payments online via credit card, ACH transaction,
¢ Takes due payments & renewals and PayPal.

e Collect donations

Made for your business
Put an end to customers filling out forms and sending them back in to you on paper or by fax. Our online form builder can

make you and your company more efficient.
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Forms Features

¢ Non technical users can author new forms
e Wa3C valid XHTML and CSS forms
*  Convert traditional PDF files to web forms that capture discrete

data
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o *  Customized, personalized theme and user experience
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Make more informed decisions for your company

Create forms specifically to meet the needs of your business / and *  Run reports against submitted form information
or event *  Utilize information submitted to your business for
»  Edit forms to your specifications as needed future marketing campaigns, customer queries, or
*  Query information product release notifications.

Payment Features Reporting and Data Mining

*  Accept payments for application fees via all major credit cards «  Generating adhoc reports of consolidated data sub-

and ACH
* Definition of form/application pricing based on:
*  Flat transaction fee per form
*  Dynamically calculated price based on any answer in the

mitted
* Ability to export data into various format

*  2-way data connection/integration with backend

form systems using:
*  Administrative Payment portal for viewing detailed transactions * Data lookup from SQL Server,Access, XML web
of accepted payments services or XML file
*  Portal for issuing credits to end users * Data push of submitted data to back-end to SQL

* Download payment records for integration with other systems Server, and XML web services
* Support for the following payment gateways:
¢  Chase paymenttech
*  Payflowpro
»  Skipjack
e Heartland
*  Authorize.net

*  Ability to issue a formal report after workflow

approval
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